
 

 

EMPLOYEE BENEFITS 
CONTACT INFORMATION 

 

1. Digital brochure and fliers located here.  
Employee Benefits DropBox 
  
The above link will always be the most updated information to share with your employees. This 
folder includes: 

■ Employee Benefits Discount Brochure 
■ Quote and Policy Overview Flier 
■ Email Language 

 
2. Quoting, policy and customer care info for employee intranet/communication. 

 

Embrace Benefits URL http://embraceworks.com/ 
 
https://www.embracepetinsurance.com/partners/employer-
discount?utm_source=employer&medium=collateral&utm_camp
aign=embraceworks 

Embrace Benefits Phone  (800) 940-4889 

General Customer Care 
Phone 

(800) 511-9172 

Customer Care Hours Monday-Friday: 9 am-8 pm ET 
Saturday: 10 am-2 pm ET 

Customer Care Email hello@embracepetinsurance.com 
 

Customer Care Fax (800) 238-1042 
 

 
 

3. Embrace contact information for open enrollment, additional materials, etc. 
 

Point of Contact employers@embracepetinsurance.com 
This email address is always monitored by someone, in case 
your main contact is outdated. 

Contact Phone (800) 511-9172 

Claims Questions askclaims@embracepetinsurance.com  

Mailing Address Embrace Pet Insurance 
4530 Richmond Road 
Cleveland, Ohio 44128 
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